Pian Name: UAPP Local #142 Profit Sharing Plan
Plan #: 108302

Good News! Your account is now available through MetLife’s Interactive Voice Response
system (IVR) and secure participant web site, www retirelink. metlife.com

You can obtain information and request transactions through the IVR and web site virtually 24
hours a day, seven days a week! You will need both your Social Security Number and Personal
Identification Number (PIN) in order to access these systems.

Initially, your PIN has been established as the last four digits of your Social Security Number. It
is required that you change your PIN upon initial access through the IVR or web site. For
security purposes, you should not share your PIN with anyone,

As directed by your Authorized Plan Representative, existing plan assets transferred to MetLife
were invested in similar investment funds based on return and risk characteristics as well as the
fund’s objective. Your investment directions for future contributions were also transferred to
MetLife in the same manner.

Now that the installation of your plan is complete, you may realign or transfer your existing fund
account balances and/or your investment elections for future contributions.

Web Site Address: www.retirelink.metlife.com
Available 24 hours a day 7 days a week

Phone Number: 1-800-I-GOT-MET
(1-800-446-8638)

Customer Service Consultants:
Available 8 a.m. — 11 p.m. Eastera Time on
regular business days

Forgot Your Pin?
Call 1-800-[-GOT- MET




